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Save Now, Buy Later

Simple, Smart, Instalments

Lay-by online

Activate

Select LayUp at checkout and 

activate your payment plan 

with a small deposit via debit/

credit or instant EFT.

Payment Plan

Choose a payment plan that 

suits your budget and pay over 

time in interest-free 

instalments.

75%

Pay it off

Pay online from anywhere. 

We’ll send timely


notifications so you stay on 

track and complete your 

plan on time.

Complete

You will re
ceive your 

purchase once your 


interest-free payment 

plan is complete.
Payment plans are flexible which gives you the freedom to pay up sooner. 


Instalments are interest-free and you won't be charged late fees or penalties if 

you miss a payment.

Shaping the future of 


recurring payments

Business Help Centre

Do you have any 

questions or concerns?

Browse our fre
quently asked questions or contact LayUp support  

to get in touch with someone from our team. 


We will get back to you as soon as possible.

Business FAQs

How does LayUp work?

LayUp provides an automated payment plan solution that seamlessly integrates with your existing, e-

commerce checkout flow as an alternative payment option or in-store at the point of sale (POS). LayUp 

offers your users the ability to pay for goods/services by making monthly or weekly, interest-fre
e 

instalments.



The customer is required to pay a small deposit (determined by you, the merchant) in order to secure the 

selected items at the advertised price and activate his/her payment plan. The customer then determines 

the number of weeks/months that they would like to pay for the product or service, subject to the 

maximum length of the payment plan (again determined by you, the merchant).



The customer must then fulfill t
heir commitment and only once a payment plan is complete may the 

goods/services be redeemed.

New Website 


Coming soon

Feuille

www.feuille.com

Feuille
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Feature Announcements

Customer 

Cancellation Request

Customers can now request a cancellation 

directly from their LayUp Customer 

Dashboard. Requests are sent in real-time to 

the Merchant for review. This feature allows 

for instant messaging communication 

between the customer and merchant until 

the terms (set by the Merchant) are 

accepted or rejected by the customer. 

Refunds, if a
pplicable, for accepted 

cancellations are then automatically 

processed through our system.

More

The Proposal

Pilot
Launch LayUp onto Shopify website as 

phase 1. 

Introduce digital lay-by to crosstainer 

customers through marketing

Perfect the customer journey and experience 

between both companies in 90 days

Integration

Incomati Retail Manager has 

approved integration capabilities 

onto POS system 

Requirement to integrate into 

LayUp API 

Extensive testing & training will be 


rquired

3 month expected development 

Scale
Once-off cost to integrate for 

the future

LayUp will centralise your Lay-By 

book into one system

Continous innoviation and tech 

improvements for business

© 2021 LayUp
Private Document, Non-Disclosure

Page 07

© 2021 LayUp Private Document, Non-Disclosure

Page 02 

Merchant How  it  works 

E-commerce In-store


IOS/Android App

Point of Sale

(ex. Vat) In
clusive of tra

nsaction fees

Pricing negotiable based on volume3%

(ex. Vat) In
clusive of tra

nsaction fees

Pricing negotiable based on volume

3%

E-commerce

In-store Setup 

Terminal integration 

Monthly services

In-store training 

Reconciliation & reporting 

per store 

Customer Dashboard

SMS/Email notifcations

24/7 customer support 

Automatic Recurring Billing

Easy ecommerce integrations

Merchant Dashboard for real-time overview

Payment collections, settlements & recon

Per Payment Plan


Management Fee

Start accepting payment plans 


with a method that lets your customers pay via 

simple interest-free instalments.

LayUp's omnichannel system will

  Take care of multiple payments

  Track collections and settlements.

  Send tim
ely reminders to your customers.

Simple, Smart, Instalments

Brand Guidelines
How to Use LayUp’s assets

2023


